ACM Online Courses

The ACM online course program includes full access to over 2,500 online courses in multiple languages from
Element K". These courses are open to ACM Professional and Student Members on a wide range of technical

and business subjects.

Refresh your skills, learn new topics, explore new areas of computing and information technology, or deepen your knowl-
edge in areas that are already important to you. ACM’s online course program is designed to help all ACM members grow
in the profession, and gain access to the resources needed to stay on top of relevant and important trends in computing

and IT. www.acm.org/pd

These self-paced courses offer access to top technology vendors and their experts, including authorized training for
Microsoft, Cisco, Sun, IBM, and Adobe. The ACM program also provides access to hundreds of e-Reference books,
Brainbench Examinations, course assessments, and Blended Blue Prints (accompanying business library content).

Program Highlights:
ACM E-Learning Catalog

The ACM E-Learning Catalog offers members round-the-clock access to 2,500+ online courses on a wide range of
computing and business topics including: design and media; computer programming; web development; databases;
hardware networks and operating systems; as well as e-business; communications; and business and project management.

Among the courses are:

« CompTIA® A+° Certification: A Comprehensive
Approach for all 2006 Exam Objectives

» Advanced JavaScript Programming v1.3

« Java 5: Enterprise JavaBean

Course Libraries and Topics
Computer Professional Library

» Networking and Operating Systems

+ Programming and Web Development
+ Design and Media

« Cisco - Courses and vLabs

« Cisco Advanced Technology

« Communications Technologies

« Security

» E-Business

- IIBA - CBAP Certification (Inquestra)
« IT Infrastructure (ITIL)

- IT Management

- Project Management
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‘Welcome to the ACM Online Courses Program
from Element K!
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Business Library

This comprehensive library includes all Element K
authored business courses with a diverse array of
business, sales, customer service skills, and leadership training.

+ Business Fundamentals

+ Improving Customer Service
+ Developing Call Centers

« Sales Effectiveness

« Diversity Awareness
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Exclusive vLab® Virtual Labs

1,000 unique vLab® exercises place students on systems
using real hardware and software, allowing the learner
to gain important job-related experience, and allowing
work to be done on actual projects utilizing equipment
in real time. Included in the vLabs are:

« Drawing Images in Visual C# .NET
» Implementing Business Intelligence Solutions
« Optimizing the Query Performance Environment

Reference Tools

The program provides users with rapid access to
information on a continuous basis, through reference
tools. These tools include an e-Reference Library to
extend technical knowledge outside of the classroom,
online Executive Summaries, and quick reference cards
to answer on-the-job questions instantly. Among the
books are:

« CompTIA® Network+® Certification
(2009 Objectives)
« Java EE 5 - Web Component Development
« Managing Enterprise Security for Windows
Mobile Devices
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My Catalog

My Catalog contains all content that you can access with your current subscription.

A Student Orientation

Studant Crigntation

Business Skills and Soft Skills

Managing Peopln
Neagotiating

Prasentation Skills

Chanos Manaoement
Communications
\Managament

Finance
Human Resources
Leadership Strategy/Plannina/Decision Makin

Sales & Marketing

Offline Player

The downloadable Offline Player allows members to
experience the value of assessments and self-study courses
offline, anywhere and anytime, at your convenience. You
can download assessments and all or parts of the online
self-study courses to any PC or laptop to carry out training
without a live Internet connection.

Element K® delivers a tailored combination of products, technology and services that help organizations plan,
develop, launch and manage their learning program. Element K leverages a broad set of capabilities providing a high
level of assurance accessible from a single point. Element K, KnowledgeHub, vLab, and the Element K logo are trade-

marks of Element K Corporation.
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